THE OCCUPIER

6th Floor Western House
1 Holbrook Way
Swindon
SN1 1BD

Our Ref: SWM1 105m34ch
Tel: 03457 11 41 41
09 October 2017

Dear Neighbour
Oldends Lane Bridge – Stonehouse
As part of our Railway Upgrade Plan, we will shortly begin improvement work to the
railway near your property. Please accept our apologies in advance for any
disturbance it may cause you.
Why do we need to undertake this work?
We are carrying out repairs to the railway bridge over Oldends Lane near to
Ryelands Road. This will improve safety and reduce the need for further work in the
near future.
What is the work involved?
We will be carrying out brickwork repairs which are likely to be noisy. Throughout the
work, there will be a road closure and diversion route in place for your safety (please
see overleaf for further details)
When will the work take place?
The work will take place between 28 October 2017 and 17 December 2017



Between 28 October 2017 and 27 November (Complete Road Closure)
Between 28 November 2017 and 17 December (Road Closed Saturday
Nights only 10:00pm until 10:00am.

I can advise that we will not be working continuously for the duration of the work.
How we will manage the impact on our neighbours?
We recognise that construction work on the railway can be disruptive to those living
or working nearby. The nature of our work often means some disturbance is
unavoidable, but please be assured that every effort is made to minimise any
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unnecessary noise and we have reminded all staff to be
considerate to our neighbours.
Contact Us
I hope this information is helpful and we apologise for any inconvenience these
essential works may cause.
However, if you have any additional questions or concerns about the work taking
place in your area please call our dedicated 24-hour National Helpline on: 03457 11
41 41, visit www.networkrail.co.uk/contactus or email crwest@networkrail.co.uk.
Yours faithfully

Shaun McEvoy
Community Relations Executive
Diversion Route

Network Rail Infrastructure Limited Registered Office: Network Rail, One Eversholt Street, London, NW1 2DN Registered in England and Wales No. 2904587 www.networkrail.co.uk

